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Vézend klientko, vazeny kliente,

dékujeme Vam, Ze vyuzivéte nase sluzby. Dovolujeme si Vds informovat o Upravdch obchodnich podminek k 13. 1. 2018. Ujistujeme Vas, ze
k témuz datu nedochdzi k Zaddnym zméndm cenikd banky.

Obchodni podminky upravujeme predevsim kvili nové regulaci platebnich sluzeb, kterd bude platit od 13. 1. 2018, a pro jejich celkovou aktualizaci.
Upravili jsme niZze uvedené dokumenty a tyto novinky v nich povazujeme z Vaseho pohledu za dilezité:

Technické podminky, uréujici pravidla, za kterych zaijisfujeme platebni styk a pfijiméme Seky k inkasu, jsme zcela prepracovali, a predklddédme Vém
proto celé jejich nové znéni. Aktualizovali jsme také Informace ke Ihitam v platebnim styku Raiffeisenbank a.s. Novinky se tykaji predevsim:
zaddni platebniho piikazu prostrednictvim jiného poskytovatele platebnich sluzeb, nez je Raiffeisenbank as.,
dostupnych druhd platebnich piikazd, které ndm mozete predat,

stanoveni pravidla, podle néhoz u platebnich transakei v rémci Evropského hospoddfského prostoru nesou pfijemce a platce vzdy jen néklady
vi&i svému poskytovateli platebnich sluzeb (,SHA"),

zrudeni podtovni zdsilky pro pfeddni platebniho prikazu kvili zcela minimélnimu zjmu klientd,

stanoveni specifickych pravidel pro klienty, ktefi nejsou spottebiteli,

siednoceni doby, kdy je mozné pfedat platebni pfikaz na papife ke zpracovéni v rémci téhoz dne, na 15.00 hod.,

maximdlnich |hot pro realizaci odchozich zahraniénich plateb.
Ve Vseobecnych obchodnich podminkdch Raiffeisenbank a.s. zavddime nové zpsoby komunikace, kterymi Vam mdZeme ozndmit zmény
smluvnich podminek.

V Produktovych podminkdch k vedeni 6éto a vkladi podle nové legislativy stanovujeme ptedpoklady pro pfistup k Vasim G&tom
prostfednictvim jinych poskytovateld platebnich sluzeb. U spoficich 6&to bude od 15. 5. 2018 mozné provddét odchozi platby pouze na bézny
Oet, k némuz je spofici G&et veden. Zkracujeme |hitu pro vypordddni zistatku zruseného G&tu na nejvyse 30 dnd.

V Obchodnich podminkdch pro vydavani a pouzivéni debetnich karet a Obchodnich podminkéch pro vydévani a pouzivéni kreditnich
karet zohledfiujeme dopady nové regulace platebnich sluzeb, kterou vyse zmifujeme.

V pfipadg, Ze néktery z vy3e uvedenych dokumentd neni sou&dsti smlouvy, kterou jsme vzdjemné uzavieli, zmény v takovém dokumentu se Vas netykaii.

Abyste se mohli podrobné sezndmit s jednotlivymi zmé&nami, pFipojujeme Technické podminky a prehled viech zmén vyse uvedenych
dokumentt. Uplné znéni dokument( najdete na nasich webovych strénkach www.rb.cz/vop2018.

Jsme povinni Vds informovat, Ze navrzené zmény mizZete pisemné odmitnout do 13. 1. 2018, jinak se pro nds navzdjem poté stanou zavaznymi. Pokud
se rozhodnete zmény odmitnout, mdZzete smlouvu, které se tyto zmény tykaji, vypovédét v nadich pobockdch nebo pisemné s ovéfenym podpisem.
Vypovéd smlouvy o platebnich sluzbach (napt. o vedeni G&tu nebo platebni karty) je v takovém pfipadé bezplatna a G¢inné doruéenim Raiffeisenbank
a.s., u ostatnich smluv je vypovéd (&innd nésledujici den po doruéeni nebo podle Vasi instrukce, nejpozdéiji viak 1 mésic od jejiho doru&eni.

Vase dotazy a pfipominky rddi zodpovime v nasich pobockéch nebo na bezplatné NONSTOP infolince 800 900 900.

Véfime, ze zlstanete nasimi spokojenymi klienty.

Vase Raiffeisenbank

Raiffeisenbank a.s., se sidlem Hvézdova 1716/2b, 140 78 Praha 4, IC 49240901, zapsand v obchodnim rejstfiku vedeném Mé&stskym soudem v Praze, oddil B, vlozka 2051.
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Dear Client,

Thank you for using our services. We would like to inform you of some modifications to our business terms and conditions effective as
of 13 January 2018. We assure you that no changes to the bank's price lists will come into effect as of the same date.

The business terms and conditions are mostly being amended as a result of new regulation of payment services applicable from 13 January 2018
and to update our terms as a whole. We have also modified the below mentioned documents. Below you will find the updates that we
deem important:

We have entirely reworked the Technical Conditions specifying the rules under which we make payment transactions and accept cheques for
collection, and we thereby provide you with their new wording. We have also updated some Information on Payment System Time Limits
of Raiffeisenbank a.s. The new additions mostly cover, including but not limited to:

entering a payment order through a payment service provider other than Raiffeisenbank a.s.,
available types of payment transactions that you can instruct us to make,

specifying a rule according to which the recipients and payers bear only the costs towards their payment service providers for payment
transactions in the European Economic Area (“SHA”"),

cancellation of mail as a means of giving a payment order due to minimum interest by clients,
laying down specific rules for clients who are not consumers,
unifying the time when the payment order can be delivered on paper for processing on the same day, to 3:00 p.m.,

maximum time periods for the making of international payments.

We introduce new means of communication by which we may announce changes to the contractual terms in the General Business Conditions to you.

Pursuant to the new legislation, we are laying down preconditions for accessing your accounts through other payment services providers in
the Product Conditions for Maintenance of Accounts and Deposits. As of 15 May 2018, only outgoing payments to current accounts for
which savings accounts are maintained can be made. We are reducing the period for settlement of the balance on a cancelled account to
30 days at maximum.

In the Business Conditions for the Issue and Use of Debit Cards and Business Conditions for the Issue and Use of Credit Cards, we
reflect the impact of the new regulation regarding the payment services mentioned above.

If any of the documents are not included in the contract that we have entered into, the changes in such document are not applicable to you.

To become familiarised with each of the changes in more detail, please find attached the Technical Conditions and a list of all
changes in the documents above. For full documents, please visit our website www.rb.cz/vop2018.

We are obliged to inform you that you are entitled to reject the proposed changes in writing by 13" January 2018, after which date the changes
become mutually binding upon us. If you decide to reject the changes, you can terminate the contract affected by such changes at our branch
offices or by sending a written notice bearing your certified signature. In such case, termination of the payment service contract (e.g. the agreement
to maintain an account or payment card) is free of charge and effective as at the moment of delivery of the notice to Raiffeisenbank a.s. In respect
of other contracts, termination is effective as of the next day following delivery of the notice or according to your instruction, however one month
from the delivery at the latest.

We will be pleased to answer your questions and respond to your comments at our branch offices or on our NONSTOP infoline at 800 900 900.

We believe that you will remain our happy clients.

Yours Raiffeisenbank

Raiffeisenbank a.s., se sidlem Hvézdova 1716/2b, 140 78 Praha 4, IC 49240901, zapsand v obchodnim rejstfiku vedeném Mé&stskym soudem v Praze, oddil B, vlozka 2051.



